PHILIPPINES RECORDED MUSIC RIGHTS INC.
PRIVACY POLICY


Purpose & Scope 

Philippines Recorded Music Rights Inc. (“PRM”) respects and values the privacy of all individuals. 

This Privacy Policy (the “Policy”) applies to all individuals, including those who communicate or engage with PRM regardless of membership status, and covers personal data, including personal information and sensitive personal information provided to PRM during and pursuant to  access to and use of PRM’s website (www.prm.com.ph), social media platforms, messaging tools, and related technological assets, including all modifications thereto that may be developed by PRM (collectively referred to as “Online Channels”). Your access to and use of PRM’s Online Channels constitutes your acceptance to be bound by this Policy.

The same Policy covers personal information and sensitive personal information provided, either manually or electronically, in relation to any inquiry, request, or communication to PRM, in an application for PRM membership, availment of member benefits and services, participation in PRM events, activities, and processes, in any dealings with PRM, and in other instances when information is provided to PRM. Similarly, providing your information through any of the aforesaid methods constitutes your acceptance to be bound by this Policy.

For inquiries and clarification regarding our Policy or for any requests, you may contact us at: info@prm.com.ph.

Collection of Information 

Your information, including personal information and sensitive personal information, are collected when you engage or participate in any of the methods above and/or when you visit our Online Channels.

The following are the information we may collect from you and process: 

(a) Identification Information

These include personal information and sensitive personal information that we may collect from you when you inquire, make any request, apply as member of, or deal with PRM such as names, civil status, sex, gender, date of birth, address, affiliation, photographs, government-issued identification numbers, mobile number, home number, email address and other necessary information. 

(b) Sound Recording Information 

These include information on sound recordings that you produced and/or performed, including ownership and percentage of share in the sound recordings. Your photographs and any music affiliations may also be collected, as necessary for the purpose of your membership and our contractual obligations. 

(c) Transactional Information

These are information linked to your personal data that are needed to process our obligations such as your bank account information for the distribution of royalties, among others. 

(d) Communications Information

These relate to messages, emails, and exchanges between you and PRM. These include support chats, feedback and comments, and business discussions in and outside our Online Channels, and both official and unofficial communications with you. 

(e) Information Regarding Navigation

These may include domain names, IP addresses, and other information when navigating or accessing our Online Channels, which information may be collected by our web servers or business partners or by cookies. 

Use of and Access to Information  

We process your information in compliance with Republic Act No. 10173 or the Data Privacy Act of 2012 (the “DPA”) and other applicable data protection laws, and in accordance with this Policy, for the following purposes: 

(a) To manage in the Philippines, and in other jurisdictions through contracts and reciprocal agreements, the rights for the collective benefit of domestic and international performers and producers of sound recordings that PRM represents by effectively collecting remuneration and/or license fees, promoting rights of performers and producers through PRM events and activities, taking enforcement actions with respect to the rights it manages, and distributing revenues for appropriate recipients. 

(b) To obtain authorization from performers and producers of sound recordings either directly, through their representatives, or through bilateral agreements with other collective management organizations, to grant licenses and collect fees and remuneration for the use of their recordings in cases of public performance, radio and television broadcasting, re-broadcasting, cable retransmission, or other uses of sound recordings as PRM may from time to time be authorized to manage; 

(c) To develop tariffs for the use of rights of the performers and producers of sound recordings that PRM represents that are adequate in relation to the economic value of the use of the rights in trade and the benefits to the users from the services provided by the corporation, as well as negotiating and agreeing with said users on the terms and conditions of such use; 

(d) To process applications or requests before competent authorities and to file cases before any court, tribunal, or agency in respect of the exercise and/or enforcement of the rights that PRM manages and to defend or otherwise participate in any other relevant proceedings to the extent necessary to effectively carry out the rights management services; 

(e) To do any and all other acts and things and to exercise any and all powers which may be necessary or convenient in carrying out any of the purposes of PRM or in protecting or furthering its interests or the interests of its members. 

Further, we may share your information to: (a) other collective rights management organizations, licensees, and business partners for the protection of your intellectual property rights, licensing of your sound recordings, and collection of revenues; (b) third-party service providers such as developers, website hosts, and other back-end support providers for technical assistance; and (c) government or regulatory authorities in contemplation of a valid legal mandate, such as regulatory inspections and accreditations, court orders, or in the exercise of legal remedies. 

Your Rights

Under the DPA, you have the right to be informed regarding processing of personal information that we hold about you. Further, you may be entitled to request:

(a) Access to personal data we process about you. It is your right to obtain confirmation on whether or not data relating to you are being processed;
(b) Rectification of your personal data. This is your right to have your personal data corrected if it is inaccurate or incomplete;
(c) Erasure or order blocking of your personal data whenever warranted;
(d) The right to object if the personal data processing involved is based on consent or on legitimate interest;
(e) The right to data portability through which you may obtain and electronically move, copy, or transfer your data securely for further use.

Suppose you think that your personal information has been misused, maliciously disclosed, or improperly disposed of or that your data privacy rights have been violated. In that case, you may reach out to us through our email address (info@prm.com.ph). 

Security 

We implement and maintain safeguards and technical and organizational measures to protect the data that we collect, use, store, and process against unauthorized and unlawful processing, and against accidental loss, destruction, or damage. While we will exercise all reasonable efforts to secure your information, we recognize the possibility of unlawful interception and access by third parties. Thus, we expect you to exercise due diligence in safekeeping your information. 

Data Retention 

We access, retain, store, and use information only for the period necessary pursuant to your membership and our contractual obligation. In compliance with data privacy laws, we will not hold any information indefinitely and properly dispose of or anonymize such information when no longer necessary for the purpose it was collected. It may be possible however that traces or remnants of your data will stay on our system even after erasure due to technical constraints, contractual, financial or legal requirements. You can be assured that the remaining data will be kept at the highest security and privacy. 

Changes to the Privacy Policy 

We reserve our right to update or change this Policy at any time, and we will provide or upload a new or updated Policy in our website and/or Online Channels. We may update our Policy as may be necessary in the conduct of our business and in compliance with data privacy laws and other applicable laws. 

Your continued engagement and availment of our services and use of our website will constitute as your acceptance of the modifications made to the Policy. If you do not agree with the updates to our Policy, you may request the deletion of your data in our system. This may mean, however, that you have decided to terminate your membership with us and consequently our contractual obligation, including the provision of our services. 


